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The home services industry—covering HVAC, plumbing, roofing, electrical, and more—has
never been more competitive. Homeowners now expect fast, reliable service and turn first to
the internet to find it. This means if your business isn't showing up in the right place at the right
time, you're losing jobs to competitors who are.

Digital marketing has become essential for contractors who want to grow. The challenge?
Knowing which platforms deliver the highest return, how to track leads back to their source,
and which performance metrics truly indicate success. Without a clear strategy, it's easy to
overspend on advertising, miss opportunities, or fail to capture the full value of your efforts.
This white paper is designed to cut through the noise and give home service business owners a
clear roadmap. We'll highlight the platforms driving the strongest ROI for contractors today,
explain how to connect every booked job back to its advertising source, and outline the key
performance metrics that separate thriving businesses from those just getting by.

By mastering these areas, you can make smarter marketing decisions, capture more high-
quality leads, and create a steady pipeline of booked jobs—while maintaining a strong focus on
profitability and customer satisfaction.

lIn the home services industry, success hinges on being visible and credible at the exact
moment a homeowner needs help. That's why top-performing HVAC, plumbing, and roofing
contractors prioritize platforms that offer both precision and scale. The highest ROl comes from
a strategic mix of:

o5y Paid Search and Social Media Ads (PPC)

Targets high-intent searches like “AC repair near me” or “emergency plumber [city],”
ensuring your business appears at the exact moment a homeowner is actively
looking for your services. With PPC, you can control budget, target specific service
areas, and focus on the search terms that bring in the most profitable jobs.

@ Targeted Email and Local Admail:
M Reaches homeowners with personalized offers, service reminders, and seasonal

maintenance tips delivered directly to their inbox or mailbox. This approach keeps
your business top of mind and nurtures both new leads and existing customers,
increasing the likelihood of repeat business.

b

Premium Local Display

Builds brand recognition by placing your business in high-visibility ad spots on
trusted local news sites, community portals, and niche publications. This kind of
advertising reinforces your reputation in the local market and creates familiarity,
which can be the deciding factor when a homeowner needs service.
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Streaming Video (CTV and OTT)

’ D Delivers engaging, high-quality video ads to local audiences streaming platforms like
Hulu, Roku, or Amazon Fire TV. These ads combine the credibility of television with
the precision of digital targeting, making it possible to reach specific neighborhoods,
demographics, or even households most likely to need your services.

CA Targeted Display - Weather-triggered Targeting:
{ ‘3 Automatically activates ads when weather conditions match service needs—such as
¢ heavy rain prompting roofing repair ads or extreme heat triggering AC maintenance
promotions. This ensures your marketing is timely, relevant, and more likely to drive
immediate action.

Using these platforms together ensures your brand is present whether a homeowner is actively
searching, browsing local news, or binge-watching a show on streaming TV.

Knowing where your leads are coming from is essential to making smart marketing decisions.
Without clear attribution, it's impossible to know what's working—or what isn't. Successful
contractors use tools like call tracking, UTM parameters, and CRM integrations to map every
phone call, form fill, and job booked back to the source.

e Call Tracking: Assign unigue phone numbers to each campaign to pinpoint which ads drive
calls.

e UTM Parameters: Add custom tags to URLs used in ads and emails so you can track clicks in
Google Analytics.

* Lead Management Software: Integrate lead sources into your CRM to track the full customer
journey—from first click to completed job.

These tactics help eliminate guesswork and give you clarity on your return on ad spend (ROAS),
so you can double down on what's working and trim what'’s not.

Top-performing contractors don't just run ads—they track the numbers that matter. Metrics
like Cost Per Lead (CPL) and Conversion Rate help ensure marketing dollars are driving
qualified leads at a sustainable cost. Customer Acquisition Cost (CAC) and Booking Rate
measure how effectively leads turn into paying jobs. On the operations side, On-Time Service



-\l\' Amplified Digital Unlocking Growth for Home Services:

High-ROI Marketing Strategies for Contractors

measure how effectively leads turn into paying jobs. On the operations side, On-Time Service
Rate and Customer Satisfaction reflect service quality and reliability. And when it comes to
long-term growth, smart businesses monitor Repeat Customer Rate, Revenue Per Customer,
and Return on Investment (ROI) to keep profitability on track.

While these are some of the most critical KPls, they are not the full list of what contractors
should track—building a comprehensive measurement strategy tailored to your business will
ensure you stay competitive and scalable.

When home services businesses integrate high-ROI marketing platforms, precise lead
tracking, and KPI-driven decision-making, they create a steady pipeline of qualified jobs. The
combination of visibility, accountability, and performance insight positions your business not
just to compete—but to dominate your local market.

Amplified Digital Agency is uniquely positioned to help home service businesses grow by
delivering expertise in the three critical areas outlined in this white paper: leveraging high-ROI
marketing platforms, implementing precise geo-targeting, and outperforming competitors in
local search.

As a certified Google Partner with national reach and deep local market insight, we specialize
in strategies that maximize visibility and drive high-quality leads for contractors. Our team
builds custom campaigns that combine SEO, paid search, social advertising, and branded
content to ensure your business shows up where homeowners are actively looking for help.

We excel in geo-targeting as well—using ZIP code, service-area, and homeowner-behavior
segmentation to place your message in front of the right audience at the right time. This
approach minimizes wasted spend and maximizes ROIl. And by pairing this with content
development, reputation management, and technical SEO, we help your business rise above
competitors in search rankings and build long-term trust in your community.

With Amplified Digital Agency, you gain a partner who understands both digital marketing
and the unique nuances of promoting home services. We align our strategies with your goals
to generate more booked jobs, strengthen your local presence, and position your business as
the go-to choice for homeowners who need reliable service.

Contact us today w o
to get started! '\I\ Amplified Digital

AmplifiedDigitalAgency.com/contact




Our full-scale marketing &
advertising solutions work for
businesses of all sizes & types

Paid Media
Brand Development

Creative
Development

Social Media
Management

SEO/AIO Services
Websites
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Full-Scale Local Marketing Agency

Our Digital Marketing Experts are the best at what they do. Highly
trained and skilled, our teams help turn your business goals into results!

e
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We provide solutions for
businesses who handle

marketing services in-house,

to enable you to do more

Self-Serve
Digital Media
Buying

Al Business
Productivity
Tools
(Social Media,
Lead Gen, CRM)

As a data-first company, we
have access to high quality,
innovative data tools!

Audience
Data & Insights

Consumer
Segmentation

Foot Traffic
Analysis

Ist Party Data
Tools

Get your business or in front of
our large local news audiences!
We are in 72 markets across
the U.S.

Print & Digital
Solutions

Premier Programs
(Nurse Appreciation,
Readers Choice)

Custom
Sponsorships
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